
Training at Arzel’s 
Cleveland Lab

Our most comphrehensive training is 
Comfort College®, a day-long training 
event at our facility in Cleveland, Ohio. It’s 
worth the trip to get hands-on experience 
in our lab. These topics are included:

• How to sell zoning

• Application design

• System components

• Arzel product overview

• Thermostat options

• Airflow dynamics bypass theory (lab)

• Installation exercise (lab)

• Wiring options and specialty panels

• HeatPumPro® setup and features

• GTPro™ features and benefits

• SDHV zoning and CoolMizer

• Testing dampers, pump, and solenoids

• Warranty

• Marketing support materials

NATE CREDITS: 10

OCILB CREDITS: 10

Sign up for Comfort College at  
www.arzelzoning.com/training, or call 
(216) 831-6068.

On-Site Training
We’ll come to you! If you have a group that 
needs training (typically 10-15 people), let’s 
talk about on-site training. You can mix-and-
match topics to tailor the class to fit your 
group. We start with a product overview (45-
60 min.) and add the topics of your choice 
from the list below.

Total class time is a minimum of 2 hours. We 
also do half-day and full-day classes if you 
have the time.

Some options below are approved for credit 
through OCILB and/or NATE. Contact us if 
you need to ensure your class is eligible for 
CEUs.

COURSE OPTION LENGTH 

HeatPumPro zone weighting.....................1

Forced air and hydronics ............................... 1

Zone sizing and system adjustments ... 1

Bypass theory ........................................................ 1

Arzel CoolMizer® ................................................... 1

Multi-stage equipment and zoning ....... 1

Effective low-voltage testing .......................2

Airflow dynamics and bypass theory ....2

Proper zoning system design .....................3

HeatPumPro Setup and Troubleshooting .....3

Sign up for on-site training at  
www.arzelzoning.com/training, or  
call (216) 831-6068.

Training Opportunities

Comfort College®

(hours)

www.arzelzoning.com  •  sales@arzelzoning.com  •  (800) 611-8312  •  4801 Commerce Pkwy, Cleveland, OH 44128



Webinars

Our webinars are quick, convenient  
sessions that work around your schedule. 
You can select a topic below, or request 
customized content to fit your team’s 
specific needs. Webinars have live 
facilitators, and you’re encouraged to ask 
questions and make sure you get what you 
need from our experts.

WEBINAR TOPICS

• Recognizing zoning opportunities (20 min.)

• Product familiarization and comparison (30 min.)

• Marketing materials and strategy (20 min.)

• Zoning dynamics and bypass theory (45 min.)

• Warranty process (15-20 min.)

• 5 Rules of zoning (15-20 min.)

• FACT fresh air control (15-20 min.)

• HeatPumPro and heat pumps (20-45 min.)

• GTPro (20-40 min.)

• Evergreen zoning (45 min.)

• CoolMizer (20 min.)

• Panel overview (15-20 min.)

• Damper overview (15-20 min.)

• Installation basics (15-20 min.)

Sign up for a webinar at www.arzelzoning.
com/training/virtual-training/webinars/

Video Library

Many of our webinars and other trainings  
are available online. Go to  
www.arzelzoning.com/how-to-videos/  
to learn at your own pace. Use the tabs at 
the top to find each type of video:

www.arzelzoning.com  •  sales@arzelzoning.com  •  (800) 611-8312  •  4801 Commerce Pkwy, Cleveland, OH 44128

Training Opportunities

How-To Videos

Why Arzel

Training Videos

Quick demo videos for installation and 
troubleshooting

Short videos explaining our products, their 
features, and benefits of working with us

In-depth training sessions, similar to our in-
person training offerings


