
How to sign-up 
for Connect 
account

• Visit 
https://connect.fujitsugeneral.com/

• Click on Contractor Sign Up 

https://connect.fujitsugeneral.com/
https://eprw-odcsvbcs-04072133-6147-fgai2020.builder.ocp.oraclecloud.com/ic/builder/rt/SelfServicePortal/live/webApps/selfserviceportal/?page=shell&shell=contract-registration


• Select an Account Type
• HVAC- Contractor
• Facilities Management

Account type?



• Enter email address

• Enter postal code

• License is optional

• Check mark the box to agree 
to terms and conditions



• If registering new company account:
• click on Company doesn’t exist – create 

a new listing.

• If registering a user to an existing
company already registered: 

• search for and select the company from 
drop down menu

Creating new company or registering a user?



Company doesn’t exist – create new listing

• To Create a new listing and register new company 
account a form will appear after clicking on 
“Company doesn’t exist – create a new listing”

• Complete the form:
• Enter Company Name
• Company Phone
• Business address
• Mailing address

• Click Submit

• Part 1 is complete now.

• Part 2: Next screen, you will register a user login 
for the company.



Part 2: Register User Login

• After registering company information you 
will receive a message at top of screen that 
says “Successfully Submitted”

• Now you will need to register a user login 
for that account.

• When form is done loading complete the 
form and click Submit.



Wait for automated password reset email

• After completing Part 2 and clicking Submit you will 
receive a notification at top of screen advising “
Confirmation, User Added successfully”.

• Within 48hrs. you will receive automated email with 
link to set your password. You will be unable to login 
till you receive the automated email, please 
remember to check your junk or spam folder.

• The automated password reset will come from email 
address 
eprw.fa.sender@workflow.mail.us2.cloud.oracle.com

• If you do not receive the password reset, please 
email connectsupport@fujitsugeneral.com

mailto:eprw.fa.sender@workflow.mail.us2.cloud.oracle.com
mailto:connectsupport@fujitsugeneral.com


• For help with contractor sign-up please email 
Connectsupport@fujitsugeneral.com

• Contractor Tutorial videos: https://youtube.com/playlist?list=PL-uzL1sUtCJ3M_utLvF9KshWJIlOQhiXQ

mailto:Connectsupport@fujitsugeneral.com
https://youtube.com/playlist?list=PL-uzL1sUtCJ3M_utLvF9KshWJIlOQhiXQ
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