
APR Supply Co. Coronavirus (COVID-19) Response

Taking Precautions to Keep You Safe During Deliveries
As we continue to monitor the situation around the novel coronavirus (Covid-19), and to do our part to protect
our citizens who may be vulnerable, we are implementing additional steps with our deliveries, in our
branches, corporate office and distribution center to continue to focus on keeping people safe and healthy.

Deliveries:
All APR Supply Co. trucks will be sanitized at the beginning, middle and end of each shift.
Drivers will contact you, our customer, prior to a delivery to communicate and meet any expectations
that you would like to accept your delivery.
We ask that all customers maintain a 6’ distance of our driver and likewise.
We ask that no passengers or customers enter trucks at any time.
Drivers will be wearing latex gloves and will have sanitary products in their trucks at all times.
We will continue to meet your expectations on where you would like us to place the product.
Signature capture will be 100% conducted by the driver. Drivers will sign for the delivery, type in your
name when available, and capture a photo on all deliveries.

Branches:
The cleanliness of our branches is a priority for us. In addition to our regular cleaning procedures, sanitization
measures are being added to all locations with extra attention to high traffic areas every two hours. While we
welcome you to continue to conduct business within our branches, we are also pleased to continue to be able
to provide you with additional methods, including:

Web-Order Entry
APR app, available through your android or IOS app store
Text2Branch
Call in or e-mail orders
Arrange for order pick-up at dock or other more remote spaces
Order delivery versus branch pick-up

Corporate Office and Distribution Center:
All customer events and training's have been postponed for the next 2 weeks.
All manufacturer meetings and internal group gatherings are being conducted virtually.

We are closely monitoring the situation and following guidance from public health officials and government
agencies, including the Centers for Disease Control and the World Health Organization, so that we can make
ongoing assessments and stay in constant communication to provide information and guidance as
developments unfold. Please continue to check our website for updates on our event and training schedules
should we need to adjust due to the fluidity of this situation.
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